CERTIFICATE

UNITEC TEKNOLOJi iC VEDI§
TICARET SANAYi ANONIM SIRKETI

MASLAK MAH. ANKA SOK. ECLIPSE MASLAK SiT. NO:5 A iC KAPINO:13
SARIYER / iSTANBUL / TURKIYE

Has been assessed and found to Comply with the Requirements of:
Denetlenmiy ve agagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miigteri Memnuniyeti ve Sikayet Yonetim Sistemi:

MANUFACTURING OF SHAMPOO, HAIR CREAM, HAIR SPRAY, JELLY, HAIR STRAIGHTENING AND
PERMANENT WAVE PRODUCTS, HAIR LOTIONS, HAIR DYES, RETAIL TRADE OF COSMETIC AND
PERSONAL CARE MATERIALS (TOOTH BRUSHES, HAIR BRUSHES, NON-ELECTRIC SHAVING
MACHINES, RAZOR BLADE, RAZOR, PERFUMERY PRODUCTS, COLOGNE,

NATURAL SPONGE AND SOAP)

SAMPUAN, SAC KREMI, SAC SPREYI, JOLE, SAC DUZLESTIRME VE PERMA URUNLERI,
SAC LOSYONLARI, SAC BOYALARI IMALATI, KOZMETIK VE Ki$iSEL BAKIM MALZEMELERININ (Di§
FIRCALARI, SAC FIRCALARI, ELEKTRIKSIZ TIRAS MAKINELERI, JILET, USTURA, PARFUMERI
URUNLERI, KOLONYA, DOGAL SUNGER VE SABUN) PERAKENDE TiCARETi

Certificate Number: ISO-05448 _Initial Certification Date: 06.05.2021
Belge Numarasi: 1SO-05448 IIk Belgelendirme Tarihi: 06.05.2021

Certification Period: 3 Years Certificate Validity Date: 05.05.2023
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 05.052023

IQR Sertipkasyon Onan

IQR ULUSLARARASI BELGELENDIRME HIZMETLERI LTD.$TI.
Besevler Mah. Kocayunus Sk, No:3 Arslan Han Plaza K:2 Nilifer / BURSA
Tel.: 490.224.266 00 16 Faks: +90.224.249 41 13 www.iqrcert.com e-posta: info@igreert.com




